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I.    POLICY STATEMENT
As a graduate nursing student at MSU, you have the right to learn, to be heard, and to be treated fairly. We will protect your freedom of expression and provide an environment that balances maximum academic freedom with necessary order so teaching, learning, research, and service can thrive. We commit to clear, public, and necessary regulations; respectful competition of ideas; and procedures designed to guide and correct behavior, with penalties proportional to the seriousness of an offense

The Michigan State University College of Nursing (CON) is committed to fairness, due process, and impartial resolution of student academic disputes and grievances in accordance follows formal grievance and hearing procedures to ensure that students' rights and responsibilities are upheld in accordance with Student Rights and Responsibilities, Academic Freedom for Students at MSU (AFR) and the Graduate Student Rights and Responsibilities (GSRR) policies. The CON has established structured procedures for resolving academic grievances and complaints through a formal college process.

II.   SCOPE
This policy applies to all graduate students enrolled in MSU’s College of Nursing and to faculty/staff who participate in the resolution of academic grievances or complaints. This policy covers academic rights and responsibilities, governance participation, adjudication procedures, appeals, and amendments within the college grievance process.
III.  DEFINITIONS
· Students Rights and Responsibilities: Contains guidelines to the  rights and responsibilities of students  including student conduct, academic pursuits, keeping of records, and publications. 
· Academic Freedom for Students at MSU (AFR): Former name of Student Rights and Responsibilities
· Graduate Student Rights and Responsibilities (GSRR): Specifically addresses student conduct, academic pursuits, keeping of records, and publications. It describes procedures for formulating regulations governing student conduct and for providing due process in the adjudication of student disciplinary cases. It also defines channels and procedures for student complaints and grievances
· College Hearing Board: A college of nursing body established to adjudicate academic grievances and complaints composed of equal number of graduate students and faculty, chaired by a faculty member , with alternates and training per MSU procedure.
· Grievance: A student’s formal allegation that their academic rights are violated
· Academic Complaints: An allegation of a violation of university regulation, ordinance, or policy filed by a member of the University community.
· Ombudsperson: The University Ombudsperson, a senior faculty member, executive manager, or other internally qualified person who assists members of the MSU community in resolving complaints or concerns confidentially, informally, impartially, and independently.
· Advisor: A MSU student, faculty, or staff member you choose to help prepare your case. The advisor may attend the hearing and participate if the chair permits.
· New Evidence: Relevant information or documents previously unavailable to a party, although the party acted with due diligence to obtain such information
· Good Cause: circumstances beyond a party’s control
· Advanced Practice Registered Nurse (APRN) are those in the Clinical Nurse Specialist, Nurse Anesthesia and Nurse Practitioner concentrations. 

IV. POLICY PROCEDURES 

Informal Resolution

Informal Resolution of the concern is the preferred outcome. If a student has a grievance they should: 

A. Start with the course faculty and seek informal resolution; use the course syllabus for preferred faculty contact method 
B. If unresolved, consult the applicable program director
C. If unresolved, consult with the associate dean for academic affairs (ADAA)
D. If still unresolved complete the Grievance form and meet with the dean of the college. 
E. If still unresolved, you may file a formal grievance.
F. You may also contact the Director of Office of Student Affairs or the University Ombudsperson for confidential, impartial assistance at any stage.


Formal Graduate Student Grievance and Hearing Procedures 

To file a grievance, the student must submit a written, signed statement to the designated college administrator of the CON. The statement must contain the following information:
· the specific provision or other policy/regulation that has allegedly been violated;
· the time, place, and nature of the alleged violation;
· facts that provide clear and convincing evidence to support the allegation;
· the person(s)/unit involved;
· a concise and plain statement of the sanction or remedy sought; and
· whether a hearing is requested.
Anonymous grievances and complaints will not be accepted because they cannot be adequately adjudicated. Students may seek assistance from the Office of the Ombudsperson to understand the processes outlined in the Graduate Student Rights and Responsibilities. 

Timing

Grievances and complaints must be filed no later than the mid-term academic calendar date of the semester following the one in which the alleged violation occurred (excluding summer). If either party to a grievance or complaint is absent (i.e. on leave of absence or not during their duty period) from the University during semester in which the grievance was filed, or for good cause, an exception to this time limit may be granted by the designated college administrator. If either party to the grievance leaves the University prior to its resolution, the grievance or complaint may proceed at the discretion of the chair of the college hearing body.

Grievances/complaints must be initiated with the appropriate college hearing body.

V. ADMINISTRATIVE RESOLUTION

Within five (5) class days after receipt of a grievance or complaint, the designated college administrator shall meet with the respondent to discuss the nature of the grievance or complaint. 

A respondent who admits to a violation of the GSRR waives the right to a hearing regarding the underlying facts of that violation. In such situation, the designated college administrator shall propose an appropriate redress or sanction for the violation. At that time, either party may request a hearing on the sole issue of the appropriateness of the sanction/redress.

Alternatively, the respondent may choose to deny that the alleged violation has occurred.   In such a case, within five (5) class days, the designated college administrator shall forward the grievance or complaint to the chairperson of the college hearing body.

VI. PRE-HEARING BOARD PROCEDURES
 
A. After receiving a student's written request for a hearing, the Academic Associate Dean will promptly refer to the grievance to the Chair of the Hearing Board. (See AFR 7.IV.D.1; GSRR 5.3.2, 5.4.3.). (Per CON bylaws the Chair of APPC will be the Chair of the Hearing Board for the APRN students and the Chair of PPC will be Chair of Hearing Board for PhD student).

B. Within 5 class days, the Chair of the Hearing Board will:
· Forward the request for a hearing to the respondent;
· Send the names of the pool of Hearing Board members to both parties and, to avoid conflicts of interest between the two parties and the Hearing Board members, request written challenges, if any, within 3 class days of this notification;
· Rule promptly on any challenges, impanel a Hearing Board and send each party the names of the Hearing Board members. If the Chair of the Hearing Board is the subject of a challenge, the challenge shall be filed with the Academic Associate Dean (see AFR 7.IV.D; GSRR 5.1.7.); and
· Send the Hearing Board members a copy of the request for a hearing and the written response and send all parties a copy of these procedures.

C. Within 5 class days of being established, the Hearing Board shall review the request, and, after considering all requested and submitted information:
· Accept the request, in full or in part, and promptly schedule a hearing.
· Reject the request and provide a written explanation to appropriate parties; e.g., lack of jurisdiction. (The student may appeal this decision.)
· Invite the two parties to meet with the Hearing Board in an informal session to try to resolve the matter. (Such a meeting does not preclude a later hearing.) 


VII. COLLEGE HEARING BOARD PROCEDURES

If the Hearing Board calls for a hearing, the Chair of the Hearing Board shall promptly negotiate a hearing date, schedule an additional meeting only for the Hearing Board should additional deliberations on the findings become necessary, and request a written response to the grievance from the respondent.

At least 5 class days before the scheduled hearing, the Chair of the Hearing Board shall notify the respondent and the complainant in writing of the (1) time, date, and place of the hearing; (2) the names of the parties to the grievance; (3) a copy of the hearing request and the respondent's reply; and (4) the names of the Hearing Board members after any challenges. (See AFR 7.IV.D.5; GSRR 5.4.7.)

Either party may choose to be accompanied by a member of the faculty, staff, or student body of the University who may serve as an advisor. The advisor may be present throughout the hearing but has no voice in the hearing unless permission to participate is granted by the chair of the college hearing body. Permission may be granted to the respondent to be accompanied by an attorney if criminal charges are pending against the respondent regarding the subject matter of grievance. If the respondent is accompanied by an attorney, the complainant may also have an attorney present. During the hearing, each party shall have an opportunity to state their case, present evidence, question witnesses, ask questions of the opposing party, and present a rebuttal statement.

Witnesses must be members of the University community, unless external parties have direct knowledge of the allegations.  Witnesses may only be present when testifying, they may submit written statements to the college hearing board in lieu of attendance with permission from the chair. Experts or character witnesses are generally not allowed.

A. At least 3 class days before the scheduled hearing, the parties must notify the Chair of the Hearing Board of the names of their witnesses and advisors, if any, and request permission for the advisor to have voice at the hearing. The chair may grant or deny this request. The Chair will promptly forward the names given by the complainant to the respondent and vice versa. (See AFR 7.IV.D.6; GSRR 5.4.7.1.)

B. The Chair of the Hearing Board may accept written statements from either party's witnesses at least 3 class days before the hearing. (See AFR 7.IV.D.10.)

C. In unusual circumstances and in lieu of a personal appearance, either party may request permission to submit a written statement to the Hearing Board or request permission to participate in the hearing through an electronic communication channel. Written statements must be submitted to the Hearing Board at least 3 class days before the scheduled hearing. (See AFR 7.IV.D.9; GSRR 5.4.9c.)

D. Either party to the grievance hearing may request a postponement of the hearing. The Hearing Board may either grant or deny the request. (See AFR 7.IV.D.8; GSRR 5.4.8.)

E. At its discretion, the Hearing Board may set a reasonable time limit for each party to present its case, and the Chair of the Hearing Board must inform the parties of such a time limit in the written notification of the hearing.

F. Hearings are closed unless the student requests an open hearing, which would be open to all members of the MSU community. The Hearing Board may close an open hearing to protect the confidentiality of information or to maintain order. (See AFR 7.IV.D.13; GSRR 5.4.10.4.)

G. Members of the Hearing Board are expected to respect the confidentiality of the hearing process. (AFR 7.IV.D.13, 7.IV.F.)

VIII. HEARING PROCEDURES:

The Hearing will proceed as follows:

1. Introductory remarks by the Chair of the Hearing Board: The Chair of the Hearing Board introduces hearing panel members, the complainant, the respondent and advisors, if any. The Chair reviews the hearing procedures, including announced time restraints for presentations by each party and the witnesses, and informs the parties if their advisors may have a voice in the hearings and if the proceedings are being recorded. Witnesses shall be excluded from the proceedings except when testifying. 

The Chair also explains:
· In academic grievance hearings in which a student alleges a violation of academic rights, the student bears the burden of proof.
· In hearings involving graduate students seeking to contest allegations of academic misconduct, the instructor bears the burden of proof.
· All Hearing Board decisions must be reached by a majority of the Hearing Board, based on a "preponderance of the evidence." (See AFR 7.IV.D.14, Footnote 37; GSRR 5.4.10.1. For various definitions, see AFR Article 11 and GSRR Article 8.)

2. If the complainant fails to appear in person or via an electronic channel at a
scheduled hearing, the Hearing Board may either postpone the hearing or dismiss the case for demonstrated cause. (See AFR 7.IV.D.11; GSRR 5.4.9a.)

3. If the respondent fails to appear in person or via an electronic channel at a scheduled hearing, the Hearing Board may postpone the hearing, hear the case in the respondent's absence, or dismiss the case. (See AFR 7.IV.D.11; GSRR 5.4.9-b.)

4. If the respondent is absent from the University during the semester of the grievance hearing or no longer employed by the University before the grievance procedure concludes, the hearing process may still proceed. (See AFR 7.III.C; GSRR 5.3.6.1.)

5. To ensure orderly questioning, the Chair of the Hearing Board will recognize
individuals before they speak. All parties have a right to speak without interruption. Each party has a right to question the other party and to rebut any oral or written statements submitted to the Hearing Board. (See AFR 7.IV.D.16; GSRR 5.4.10.2.)

6. Presentation by the Complainant: The Chair recognizes the complainant to present without interruption any statements relevant to the complainant's case, including the redress sought. The Chair then recognizes questions directed at the complainant by the Hearing Board, the respondent and the respondent's advisor, if any.

7. Presentation by the Complainant's Witnesses: The Chair recognizes the
complainant's witnesses, if any, to present, without interruption, any statement
directly relevant to the complainant's case. The Chair then recognizes questions
directed at the witnesses by the Hearing Board, the respondent, and the respondent's advisor, if any.

8. Presentation by the Respondent: The Chair recognizes the respondent to present without interruption any statements relevant to the respondent's case. The Chair then recognizes questions directed at the respondent by the Hearing Board, the complainant, and the complainant's advisor, if any.

9. Presentation by the Respondent's Witnesses: The Chair recognizes the respondent's witnesses, if any, to present, without interruption, and statement directly relevant to the respondent's case. The Chair then recognizes questions directed at the witnesses by the Hearing Board, the complainant, and the complainant's advisor, if any.

10. Rebuttal and Closing Statement by Complainant: The complainant refutes
statements by the respondent, the respondent's witnesses and advisor, if any, and presents a final summary statement.

11. Rebuttal and Closing Statement by Respondent: The respondent refutes statements by the complainant, the complainant's witnesses and advisor, if any, and presents a final summary statement.

12. Final questions by the Hearing Board: The Hearing Board asks questions of any of the participants in the hearing.

IX. POST-HEARING PROCEDURES

A. Deliberation:
After all evidence has been presented, with full opportunity for explanations, questions and rebuttal, the Chair of the Hearing Board shall excuse all parties to the grievance and convene the Hearing Board to determine its findings in executive session. When possible, deliberations should take place directly following the hearing and/or at the previously scheduled follow-up meeting. (See Section IV.D above.)

B. Decision:
1. In grievance (non-disciplinary) hearings involving graduate students in which a majority of the Hearing Board finds, based on a "preponderance of the evidence”, that a violation of the student's academic rights has occurred and that redress is possible, it shall recommend an appropriate remedy to the Dean. Upon receiving the Hearing Board’s recommendation, the Dean shall implement an appropriate remedy, in consultation with the Hearing Board, within 3 class days. If the Hearing Board finds that no violation of academic rights has occurred, it shall inform the Dean. The Chair of the Hearing Board shall promptly forward copies of the final decision to parties and the University Ombudsman. (See AFR 7.IV.D and E; GSRR 5.4.11.)

2. In grievance (non-disciplinary) hearings involving graduate students in which the Hearing Board serves as the initial hearing body to adjudicate an allegation of
academic dishonesty and, based on a "preponderance of the evidence," the Hearing Board finds for the student, the Hearing Board shall recommend to the Dean that the penalty grade be removed, the Academic Dishonesty Report be removed from the student's records and a "good faith judgment" of the student's academic performance in the course take place. If the Hearing Board finds for the complainant (instructor), the penalty grade shall stand and the Academic Dishonesty Report regarding the allegation will remain on file, pending an appeal, if any, to the College Hearing Board within 5 class days of the Hearing Board's decision. If an academic disciplinary hearing is pending, and the Hearing Board decides for the complainant, the graduate student's disciplinary hearing before either the College Hearing Board or the Dean of The Graduate School would promptly follow, pending an appeal, if any, within 5 class days. (See GSRR 5.4.12.3 and 5.5.2.2.)

C. Written Report:
The Chair of the Hearing Board shall prepare a written report of the Hearing Board's findings, including redress for the complainant, if applicable, or sanctions, if applicable, and forward a copy of the decision to the appropriate unit administrator within 3 class days of the hearing. The report shall indicate the rationale for the decision and the major elements of evidence, or lack thereof, that support the Hearing Board's decision. The report also should inform the parties of the right to appeal within 5 class days following notice of the decision.
The Chair shall forward copies to the parties involved, the responsible administrators, the University Ombudsperson and, in hearings involving graduate students, the Dean of The Graduate School. All recipients must respect the confidentiality of the report and of the hearing board's deliberations resulting in a decision. (See AFR 7.IV.E & F; GSRR 5.4.11.)

X. APPEAL OF THE HEARING BOARD DECISION:

· In hearings involving graduate students, either party may appeal a decision by the Hearing Board.
· All appeals must be in writing, signed and submitted to the Chair of the College Hearing Board within 5 class days following notification of the Hearing Board's decision. While under appeal, the original decision of the Hearing Board will be held in abeyance. (See AFR 7.VII.A; GSRR 5.4.12, 5.4.12.2 and 5.4.12.3.)
· A request for an appeal of a Hearing Board decision to the University Academic Appeal Board, in sufficient particularity to justify a hearing, that the Hearing Board failed to follow applicable procedures for adjudicating the hearing or that findings of the Hearing Board were not supported by the "preponderance of the evidence." The request also must include the redress sought. The appellate board normally will not allow the presentation of new evidence. (See AFR 7.VII.A and B; GSRR 5.4.12.1, 5.4.12.2 and 5.4.12.4.)

XI. RECONSIDERATION:

If new evidence should arise, either party may request the Hearing Board to reconsider the case within 30 days upon receipt of the hearing outcome. The written request for reconsideration is to be sent to the Chair of the Hearing Board, who shall promptly convene the Hearing Board to review the new material and render a decision on a new hearing. (See AFR 7.IV.G; GSRR 5.4.13.)

XII. FILE COPY:

The Dean will file copies of these procedures with the Office of the Ombudsperson and the Dean of The Graduate School. (See AFR 7.IV.A; GSRR 5.4.1.)

In the event a resolution is not reached at the College level, the student is encouraged to contact the Ombudsperson to assist with the next steps which may include an appeal to the University or a  reconsideration request. The process is outlined in the Students Rights and Responsibilities Document available on the Office of Student Support & Accountability Office. 

XIII.  VIOLATIONS

Faculty, staff, or students who violate this policy may be subject to discipline.  

XIV.  RELATED INFORMATION AND ATTACHMENTS

Student Rights & Responsibilities Document: Describes procedures for formulating regulations governing student conduct and for providing due process in the adjudication of student disciplinary cases. This document also defines channels and procedures for student complaints.  Student Rights and Responsibilities
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